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TECHNICAL SERVICE REQUEST FORM      
CUSTOMER INFORMATION EQUIPMENT DETAILS  

*Company name 

 

*Company 

Address 

 

*Construction 

Site Address 

 

*Contact 

 

 

 
*LIEBHERR Tower Crane 

 

 
*Work Number  
  (Inside the cabin)   : 

 
*ALIMAKHEK Hoists and Platforms 

 

Tel       : 

Fax      : 

e-mail : 

* Equipment manufacturing number: 

SERVICE/MAINTENANCE/BREAK DOWN REQUEST DETAILS: 
 

 

 

 

*Service date requested: ....../......./20..... 
 

 

 

 

 Erection.     
       Dismantling. 
 Height increase  
 Relocation 
 Maintenance  
 Break Down 
 Other (Please briefly explain in details section) 

 

 

 

 

 

 

 

 

General Terms: 
1-) The technical service request form must be signed, stamped and sent to us via fax or email..  

2-) Forms that are not stamped and signed are not valid. 

3-) In the event of cancellation or date changes the customer agrees to notify us at least 1 day before during work hours (Monday-Friday 

09:00-18:00, Saturday 09:00- 13:00) in written format.    

4-) In the event of cancellation;  once the service team is in route to site, full day service and/or traveling days fee will apply. 

5-) Our prices do not include VAT. 

Service requestor:  I have read the above mentioned terms and conditions and agree to comply by them. I would like to complete 

my service request.   

 

                                                                                                                                                  

Full Name :                                                                                                                           Date : ....../......./20..... 

Signature / Company Stamp 

                                                                                                                                             

 

initiator:servis@duraser.com.tr;wfState:distributed;wfType:email;workflowId:65addd3cfda22c4abf65e433a495cfd4
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